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OVERALL CHANGE TOOL CATEGORY PL100 WL100 ED100
RANKING FROM
2019
1 SAME YouTube web resource (videos) 1 4 1
2 Ur 8 Zoom video meeting platform 5 1 3
3 DOWN 1 Google Search search engine 2 3 6
4 DOWN 1  PowerPoint office tool / suite 9 5 2
5 UP 6 Microsoft Teams collaboration platform 15 2 8
6 UP 1 Word office tool / suite 10 6 5
7 DOWN 1 Google Docs & Drive office suite | file sharing platform 11 10 4
8 DOWN 3 LinkedIn social network / community 3 8
9 DOWN 5 Twitter social network / community 4 28 25
10 UP 4 WhatsApp chat tool 5] 9 10
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